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Transcript 

Erin: Hello and welcome to the Your Village podcast, Parenting Beyond Discipline, the 
place to learn about ALL things parenting and get your questions answered. I’m your 
host, Erin Royer. 

The questions I am answering this week are about how to deal with toddler screaming 
and what to do at home when a child is being disrespectful in preschool. 

Caroline wrote, “Hello! I’ve recently started listening to your podcast and following you 
on Instagram. I’ve loved hearing your tips and insights and have benefited from them 
so much already. I have two children; a two and a half year old and a nine month old. 
My older son has a speech delay and suspected speech disorder. We are currently 
seeing a speech therapist. We’ve noticed lots of progress in his verbal communication 
in the past few months but definitely has a long ways to go. After being assessed by 
two different speech therapists, he is testing above average in all areas except for 
verbal communication. I only say that so you know he’s a smart boy who comprehends 
more than average for his age. He just is a late talker for whatever reason (we’ve had 
hearing tests and all checks out fine). My question is regarding screaming. He resorts to 
screaming when he is unhappy. These are short and high-pitches squeals that can drive 
a person insane and that attract a lot of looks when out in public. I think this all started 
when he wasn’t able to communicate verbally as much as he can now and it just 
became a habit. I imagine he was frustrated when he wasn’t able to communicate his 
dislike for something and now it’s just what he does. This will happen over a variety of 
things...if his baby brother touches a toy of his, if a stranger tries to Say hello to him 
and he’s uncomfortable with it for whatever reason, if I tell him he can’t have or do 
something he wants, etc. We have tried numerous approaches...”please don’t scream” 
“when you scream that hurts our ears (as we cover our ears and make a sad face),” 
“please use your words....shake your head no....cover your ears if you don’t like when 
your brother cries.” Ive lately been trying “do overs” and I coach him to try again and 
help him protest in a nicer way. Our pediatrician says to ignore it. This is doable in our 
home but when we are in public and he screams it’s so challenging to not respond 
especially when others are shocked by his behavior or when his squeals are in response 
to a stranger saying something to him. To be honest, it’s embarrassing! He is a very 
sweet, fun, & affectionate boy most of the time but this habit is driving us crazy! I’m 
sure it’ll get better as his communication improves more and more but I’d like to help 
him in the mean time. Thank you so much! Looking forward to your advice.” 



I think you are absolutely right that this habit has formed and is continuing because of 
the speech. This is very common because they can’t yet form words and so the 
frustration comes out verbally as a scream. Now 2 1/2 year olds are not known for their 
impeccable social skills anyway! They are really just in the beginning stages of their 
social-emotional development but it’s also know that delays in development in one are 
often affect other areas and in this case it’s the language development that is affecting 
the social-emotional development. I’m going to talk about these three pieces and how 
they fit together and then give Caroline a plan for dealing with the screaming, 
particularly in public. I know I’ve talked about this before but for anyone new and just 
to cover the foundation so everyone can understand what is happening in 
development with these 3 pieces. Emotional development or emotion skills are the 
basis for social skills. Languages skills are a part of social skills, they are a lot more than 
that but they overlap with social skills as well because they are often how we as humans 
exhibit social skills, our tone of voice, one of the ways we engage with others to try to 
get our needs met. Emotion skills are recognizing our emotions, but it’s very internal so 
it’s not always easy to see if someone’s emotion skills are solid or not. But the clue to 
this is the social skills they use to exhibit said emotions. These poor skills are not 
limited to children, as we all have probably seen sometimes! This is why I feel so 
strongly about teaching children solid social-emotional skills. Because these are not 
things they will just magically pick up. Some people go their entire lives not 
understanding how to appropriately express emotion and effectively communicate 
their needs. Relationships and therefore life in general can be extremely difficult for 
these people. 

So if a child can say, “My turn was supposed to be next! Can I please have my turn 
now?” Rather than just grabbing. He or she is exhibiting good social skills and 
therefore we also know he or she has good emotional skills or emotional regulation. 
We say a child is socially-emotionally competent when they can get their needs met 
and keep friends. So a child who can share their ideas, cooperate during play time and 
generally give and take and maintain friendships is socially competent. A child who 
either bowls everyone over and always has to have their way so other kids aren’t so 
interested in playing with them or is always agreeable to everything and doesn’t share 
their own ideas or needs or wants, are not considered socially competent. So these are 
the skills we are working to build in these toddler, preschool and early elementary 
school years.  I do go into this in depth with expected milestones, any red flags and 
lots of ways to teach and support kids in developing these skills like sharing and 
cooperative play, joining in play when kids are already playing and those types of 
things in the classes Your Developing Toddler and Your Developing Preschooler on the 
website at YourVillageOnline.com I also cover other areas of development too such as 
motor, language and several others. 
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So as you can see language comes into play here too because without the ability to 
share ideas, frustrations and other needs or feelings, it’s easy to get frustrated and act 
out in another way. Especially if your peers are rattling off their thoughts quickly and 
you are struggling to form a sentence. In Caroline’s case her son’s go to is screaming. 

It’s great that he’s making so much progress and he will catch up. But in the meantime, 
screaming is still easier and still his go to and it even is probably somewhat of a habit 
too. So it will take some work for him to make language his go to. We also have to 
keep in mind that frustration and outbursts are still really common at 2 1/2 anyway.  

As far as at home, it’s fine to ignore it or give a one sentence “I know you are frustrated 
but I can’t understand you when you scream. When you can explain calmly, I will be 
happy to help you.” Then you can let it go and wait until he approaches you calmly. 

In public, heres a big piece that I think is VERY common in parenting and that is our 
reaction to our child’s behavior. We tend to take on or filter what we think other people 
are thinking. Are some people looking and judging? Possibly but probably not nearly 
as many or often as you think. Even if they are noticing, many of them, especially if they 
are parents themselves totally understand that toddlers can be pretty irrational at 
times! So if anything most of them are probably empathizing with you! I’ve had parents 
come up to me, one mom even chased me down in the parking lot to tell him how 
impressed she was with how I handled my toddler’s tantrums. My oldest (when he was 
much younger) wanted something and I said no and he proceeded to get more and 
more upset. I just held my ground.  She wanted to let me know what a great job I did. 
Which was so sweet. I wish more parents would do this for each other! Anyway, most 
people understand that toddlers have meltdowns and tantrums. It’s not if, it’s when and 
it’s a normal part of daily life with a young person who wants to be and do and try and 
is learning to communicate and learning how to control big emotions. So try really hard 
to not let what you think other people are thinking affect you. If they are judging, that’s 
on them not on you. Your son is a toddler. HE’s also working to get caught up on 
speech and so he screams sometimes. I also think what will help you is to have an 
action plan for when you are in public for handling them. So I’m going to get to that 
right after a word from our sponsor, Butcher Box! 

Now that we’re back after the break I’m going to get to the action plan for dealing with 
a tantrum or screaming toddler in public. First member that your toddler is not in their 
logical brain during a tantrum. So chances are they will not be really good at calming 
down quickly but after a few times going through this plan, sometimes they will be able 
to get it together quicly. Don’t expect it. This way you are ready and prepared if they 



don’t but pleasantly surprised if they do! First, label the emotion. “I know you are angry 
that I won’t let you keep the toy but screaming hurts everyone’s ears. If you cannot 
calm down. I will need to take you outside for a few minutes.” Say this once and only 
once. If you want to give a second a warning you can give a count, “I need you calm by 
the count of 3 or we will need to go outside.” You are doing this in a loving but firm 
manner, not angry, not revenge, not a threat at all. It’s simply sending the message that 
the behavior is disturbing to others in the sotre, in the restaurant, and so in order to be 
respectful we need to go somewhere more appropriate to take some time to calm 
down. There’s nothing wrong with that. There’s nothing wrong with needing a few 
minutes to calm down, especially when you are 2 or 3 and even 4! Then just push the 
stroller, the cart of swoop up your toddler and head to the exit. You can sit outside or 
even go back to the car. Give him or her time to calm down before you go back in. If 
the screams are short lived and are only lasting for a few seconds, then just give a 
warning about the scream. “Screaming hurts everyone’s ears. No one wants to hear 
you scream. If you scream again, we’re going to have to go outside and talk about how 
you can keep from screaming.” I know it’s not always convenient or fun to have to 
fireman carry a kid out of a store or restaurant. Just remember that you are teaching 
your toddler social skills what is acceptable and not in public and it won’t last long. A 
few times of having to leave and most toddlers will quickly figure out how to control 
the emotions better in public! 

The next question is about disrespectful behavior in preschool from Tansy. 

"Hi Erin I have learned much from your podcasts and so grateful to have this resource. I 
am looking for advice on how to handle a situation of my 4 (nearly 5) year old being 
disrespectful to teachers at school. I don't think he understands what disrespect means, 
and he is going through massive transition currently. I try to reinforce boundaries and 
respect at home, without crushing him, as he is very strong willed, and I know that 
channelled well, that is a favorable trait." 

So transitions whether it’s moving, a new baby, divorce, or any other bigger life change 
certainly causes stress for kids and can be a catalyst for them to act out more. So this 
could very well be a contributing factor. It sounds like from what you have shared that 
the behavior at home is going ok? But that the disrespect is only at school. I think you 
are right that he probably doesn't understand the term, “disrespect” or “respect” and 
what those mean.  It sounds like what you are doing some good things at home. 
Setting boundaries and expecting him to follow and respect them but also allowing 
room for him to explore his interests and this is all good. You can start talking with him 
about respect at home. Explaining what it is and pointing it out when he does 
something respectful, like listening when you ask him to do something. “Thank you for 



taking your plate to the sink after dinerr. That was respectful.” “Thank you for coming 
for bedtime the first time I asked, that was very respectful” Pint it out in others, when 
people hold the door for you or for others, when they use please, thank you and I’m 
sorry. When you see someone let someone else in line ahead of them. These are all 
times to point out respect. Explain what respect is, being nice and kind to people 
sometimes even when they aren’t necessarily nice to you. Talk about how everyone 
deserves respect, deserves to be treated nicely. Then you can talk about disrespect. 
What that means and point it out when you see it. When he doesn’t listen the first time. 
I talk to my kids about disrespect when they waste my time. If I tell them we are leaving 
in 5 minutes and they aren’t ready on time, they get an earful about being disrespectful 
of my time! Kids are notoriously (and this isn’t a putdown to kids) narcissistic. We call it 
age-appropriate narcissism. They have this illusion that parents don’t have a life outside 
of them, right? I totally remember this mindset as a kid. It never dawned on me that my 
parents had their own needs, wants, pressures, etc. I knew they had feelings but I 
didn’t understand, for obvious reasons, that they might be stressed or be under 
pressure financially or a sick friend. So we have to teach them about respect and 
disrespect and that other people have lives and needs and hard days too.  How if we 
are considerate that we can make other people’s lives that much easier. I’m not sure in 
what ways he’s being disrespectful but one of the books I used to read with my kids a 
lot is called, “I just don’t like the sound of no. How to disagree respectfully.” So if that’s 
something he’s struggling with, accepting no, check out that book.  

A quick anecdote from this week in our house actually directly related to the topic of 
respect and the added bonus of teaching kids to take responsibility! My oldest got the 
lecture and a consequence. So I’m sure some of you parents have heard about this 
phenomenon sweeping the world of kids and adults called Fort Nite. Fun stuff! Anyway, 
my son Carter was supposed to get his shoes on and meet me in the car so I could take 
him to his cub scout meeting. I’m sitting in the car waiting for 5 minutes. I finally come 
back in and what is he doing? You guessed it! Playing Fort Nite. So he got the whole 
lecture about respecting my time and how I was there to take him to his meeting and 
it’s disrespectful to waste people’s time. I told him I don’t exist solely to serve him!  He 
took responsibility and felt very bad. He gave a very sincere apology. I also took the 
game away for 2 days as a consequence telling him he needs to learn to be more 
responsible about choosing when to play and when not to. So fast forward to the next 
day after school. I ran an errand and came home and he was playing fortnight again! 
Both he and my husband had forgotten so he did get permission from one us. But I 
had to take it away for an additional two days so then he was up to 4 days. And he was, 
in 10 year old fashion, upset, claiming it wasn’t his fault because he forgot. Of course 
he felt like he has no freedom and I can do whatever I want and order him around and 
he has no say and he can’t wait to be an adult! So he got the lecture about taking 



responsibility. They main point I drove home was that “I forgot is never an acceptable 
reason for anything.” I had to explain to him that even as an adult there are 
consequences and he can never use “i forgot” with anyone and expect to get off the 
hook, not with a teacher, a professor, a coach, a police officer, no one. No one will 
accept “I forgot” and let you off. If you forget and don’t do your homework or study for 
a test you get the grade you earned. If you forget your swim goggles and get to a 
meet, you swim without them. No one is letting you off. If you tell a police officer you 
forgot your license was suspended, they won’t care, you’ll get the same penalty anyway 
and maybe even worse than if you just took responsibility! So feel free to borrow that 
little speech with own kids when they conveniently “forget!” Speaking of which, the 
new class, raising responsible kids is coming out next week! I’m so excited about this 
one maybe because we are right in the middle of all that right now. But I’ll share more 
about that in next week’s episode. Remember there are over 50 parenting classes in 
discipline, teaching kids how to handle anger and many other development and health 
issues and concerns and so much more on the website at YourVillageOnline.com.  

If you have a parenting question you’d like answered, send an email to 
Podcast@YourVillageOnline.com.  

Thanks for listening and see you next week!
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